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Téng quan vé giao tiép
Giao tiép vai bao chi
Cac nguyén tac giao tiép

Mot sO ki nang can thiét khi giao tiép v&i bao chi



Giao tiép la gi?

* Giao tiép la mot quad trinh trao d6i théng
tin gitra cac chu thé tham gia thong qua
cac phuong tién ngdn ngir va phi ngon
ngl* nham dat dwgc muc dich nhat dinh.



Giao tiép v&i bao chi

. Giao tiép bao chi 1a sy giao tiép gira hai chi thé
(nha bao/phdng vién — goi chung PV) va doi
twong ma PV lwa chon dé trao dbi thong tin,
thdng qua cac phwong tién giao tiép nham dat
dwo'c muc dich nhat dinh.

« Khi ca hai bén déu cé cach rng xr tot, thi sé
dem lai hiéu qua trong giao tiép.



Ngon ngir va phi ngon ngir trong
giao tiép
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CAC LOAI HINH GIAO TIEP

* Giao tiép truc tiép (phat ngdn)
* Giao tiép gian tiép (dang tai ndi dung
phat ngdn trén cong thong tin dién tu,..)



C6 ky nang giao tiep tot
giup chung ta dieu gi?

» Trao ddi thdong tin mdt cach rd rang va
hiéu qua.

« C6 kha nang truyén dat théng diép, lang
nghe tich cwc dé dat dwoc muc dich giao
tiep cu the.

 Tao dwoc an twong tot



. Nhirng khé khan khi giao tiép v&i bao chi?

mgt P
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MGt s6 nguyén tac giao tiep
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Xay dwng hinh anh can bé truyéen

thong chuyén nghiép
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Cac bwéc giao tiep véi bao chi

1. Chuan bi phéng van
2. Tra |&i phdng van
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Can tranh nguy co giy ra
khung hoang khi tiép xuc voi bao chi



Tinh hudng



Mot s6 ky nang can thiét khi
giao tiép v&i bao chi
K{ nang tao an twong ban dau
Ky nang lang nghe
Ky nang phan hoi
K¥ nang trinh bay (thuyét trinh)
K{ nang x& ly tinh hudng
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Mét so6 lwu y khi giao tiép
voi bao chi






